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MOVING UP AND MOVING ON
Another Successful Year for DTEC
We sat down with the DTEC group on
their last day together in New Britain and
asked them what they enjoyed most about
their experience over the last year.
Overwhelmingly, they all agreed they felt
like they had formed an unbreakable bond;
they had found a second family they
enjoyed spending time with every single day.
Kevin said they each brought different
skills and backgrounds to the table, that
complemented each other. “We all learned
from each other. It’s important to have a
group of people who you can count on to
show up and want to work and do a good
job.” Tyler and Sabrina both agreed that the
environment that Ron and Kevin provided
made it easy to learn and work.
Junior, who had the most experience prior
to entering the program, said there was a lot
of knowledge to absorb and he learned so
much more in this program.

SCHOOL BUS DIVISION FINISHES STRONG YEAR
The 2016-17 school year was a very successful one for our “yellow” bus
division! Early in the fall, DATTCO secured a new contract with the
Bloomfield Public Schools, winning a bid competition and a new contract.
This service began on July 1st, with newly selected Manager Jose Morales,
(promoted from our CREC South Windsor location) and a new location. In
June of 2017, DATTCO was selected to begin new service to the Manchester,
CT public schools. Our selection was made possible due in large measure to
our excellent reputation in the industry (and we have our wonderful staff to
thank for that!).
Topping the list of this year’s achievements is DATTCO’s ability to renew six
expiring contracts, including New Canaan, North Smithfield, East Hampton,
CREC, East Hartford, and North Branford. It is a credit to Phil Johnson and
his team, including operations, safety, maintenance, and finance, that these
customers chose to keep their business with DATTCO, and not go out to bid
for a new company. Without great relationships and service, this would not
be possible. Congratulations to the managers, staffs, drivers, monitors, and
technicians who contributed their solid efforts, and created an atmosphere of
service excellence that encouraged our customers to stay with us!

When asked what their most valuable
takeaway was, the theme was humbling.
Sabrina said “always ask for help; never
be afraid to,” and the other three couldn’t
agree more.

The foursome spent their last day together on July 7th, before transitioning into
their work assignments throughout DATTCO operations. Kevin will transition
to the PM Shop, Tyler is headed to Middletown, Junior will be working with
Sales & Service in New Britain, and Sabrina will join the school bus team on
Christian Lane.

ACCOLADES FOR DATTCO STAFF
Phil Johnson Celebrates 35 Years at DATTCO!
The DATTCO family is thrilled to congratulate Phil Johnson on celebrating 35 years with
the company. Phil started as a motorcoach driver, climbing the ranks through dispatch, to
Manager of Motorcoach and School Bus (when the two divisions were still combined).
When Motorcoach and School Bus were separated into two divisions, Phil was named
Director of School Bus. Now, as Vice President of School Bus, Phil has seen the division
through some incredible growth. He is responsible for daily operations of 28 locations,
and three directors, 20 managers and more than 1,300 additional staff! Phil’s dedication
and loyalty have contributed greatly to DATTCO reamining one of New England’s most
trusted school bus transportation companies. Thank you, Phil, for your hard work and
years of service, and here’s to many more successful years to come!

Our School Bus Drivers Take Great Pride in Their Jobs
Heather Glemster-Forster, a school bus driver in our Durham
location, was transporting Brewster Elementary School
students on a field trip in May when the bus broke down
on a highway exit ramp. Heather carefully steered off the
exit ramp and got to a safe location where they waited for a
replacement bus.
Thanks to Heather, all of the students made it home safe that
day! The school principal sent a letter home to parents,
thanking Heather for handling the situation in a calm, safe
manner. Thank you Heather!

Jim Balisciano, also a driver in Durham, received a letter from
a parent calling him “one in a million!” The parent thanked
Jim for making her feel her kids are completely safe with him,
and helping the children learn and grow by sharing little life
lessons and anecdotes with them. She continued by thanking
him for attending a school play to support the kids, and going
above and beyond to show how much he cares about them.
It’s drivers like Heather and Jim who make DATTCO one of
the best school transportation companies in New England!
Thank you to all our drivers for their efforts every day!

Diane Shaw’s Cinderella’s Closet Has Success in Fourth Year
Diane Shaw, a veteran school bus driver for DATTCO’s Burrillville, RI terminal, is currently
basking in the glory of a fourth successful season of Cinderella’s Closet – a service for teen
girls and women in need of formal wear. Cinderella’s Closet is the brain child of Sharon
Brunelle and Diane Shaw who, four years ago, identified a need in their community – many
teen girls and their families were feeling the burden of prom expenses from hair, make-up
and accessories, to the all-important gown, and decided to start a program that provided
these young women with gently loved gowns for free.
Each year, more women find their way to Cinderella’s Closet for a dress for their important
occasion. Demand has grown from eight dresses the first year to 56 dresses this year!
Cinderella’s Closet has dressed girls for prom, graduations, digital portfolio presentations,
and weddings. Diane has also assisted women from the
Homeless Advocacy Group in Newport and
Woonsocket, who were attending “adult prom” events, and she was approached by the
Lighthouse Community Organization Food Pantry, based in Providence, RI, to provide
dresses and accessories for a fundraising fashion show.
Visit our blog, www.dattco.com/about/resource-list/blog-archive to read more about
Cinderella’s Closet!

W h e r e i s D AT T C O ?
It’s been a busy summer! Find out where DATTCO staff have been!
25th annual Discover New England Tourism Summit, Bretton Woods, NH
In April, Scott Grant, Traffic Manager of Motorcoach, and Eliza Cole,
Communications and Public Relations Manager, attended the 25th annual Discover
New England Tourism Summit! DATTCO had appointments with 20 international
and domestic tour operators over a three-day period!
New England Travel Conference, Essex, CT
Scott Grant also attended the 3rd annual New England Travel Showcase, held at the
Essex Resort on June 12 and 13.
Cruise On Main, Middletown, CT
Eliza Cole, Elyse Fernandes, and Garrett Monde attended Middletown’s annual
Cruise on Main event on June 14! The event attracts an incredible collection of
vintage automobiles, local food trucks, a band, and quite a crowd!
STAM, Cape Cod, MA
Steve Keith, Mark Frederick, and Matt Menard attended the annual Student
Transportation Association of Massachusetts (STAM) meeting in Cape Cod,
MA. This was an opportunity for DATTCO Vehicle Sales to show off IC’s new
gasoline-powered school bus!
Race in the Park, New Britain, CT
DATTCO was a sponsor for the Connecticut Breast Health Initiative’s annual Race in
The Park in New Britain’s Walnut Hill Park on May 13. We had a strong presence by
providing parking shuttle service and staffing a booth where we provide information
on our services and job openings.
Rebuilding New Britain, New Britain, CT
DATTCO staff gathered together in April, as they have in many years past, to
be a part of the great cause Rebuilding New Britain! They visited a local New
Britain neighbor and did yardwork, including weeding, mulching, and planting.
DATTCO Sales & Service Expo 2017
DATTCO Sales & Service Expo 2017 went off without a hitch at Foxwoods
Resort & Casino. We had over 90 exhibitors and over 600 customers join us
for this year’s luau-themed expo!

Books on Wheels
In 2015, DATTCO converted a school bus into the
“Discovery” library bus for Plainfield Public Schools.
It hit the road for its third season this summer – bringing
the library to kids all over town!
For the second year, DATTCO has donated use of a bus to
the New Britain Public Library for the summer. The
“Traveling Books” bus can be found at Walnut Hill Park,
farmer’s markets and food co-ops around the city
throughout the summer.
Motorcoach Update
Our Motorcoach division once again provided parking shuttle service for
Barrett Jackson Northeast at Mohegan Sun, June 21-24.
On July 5th, we became the new operator of New Haven’s Dial a Ride! We are
operating three buses out of our New Haven yard.
DATTCO was the official transportation provider for the U.S. Men’s
National Soccer Team and the Ghana Team when they played a Gold Cup
warm-up match at Pratt & Whitney Stadium at Rentschler Field on July 1.
Congrats to the USA for their 2-1 victory over Ghana!
SAFETY STARTS WITH ALL OF US!
Four Bus Yards Receive Perfect DMV Scores
Four DATTCO school bus yards received perfect DMV scores during the
most recent inspection. This means zero buses out of service, and zero defects.
Congrats to Durham (which has received a perfect score for two years in a row),
Avon, Plainfield and New Hartford for their hard work and diligence – putting
safety first! Keep up the great work!

UPCOMING EVENTS!

To donate, send supplies to the marketing office at 315 South Street!
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We now offer service to Logan Airport
as an extension of our
New Bedford-Boston commuter line
2
We now offer service to the New Bedford
Seastreak Ferry via our Boston New Bedford commuter line & Megabus
2
We are now the official student
transportation provider for Manchester
and Bloomfield public schools
2
We are now the official transportation
provider for the Elm City Express mens’
soccer club based in New Haven.
Find them on Facebook and catch an
upcoming game!
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