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DATTCO Named One of The Top 50 
Motorcoach Operators in The US by  
Metro Magazine 
DATTCO was recently named to Metro Magazine’s “Top 50 
Motorcoach Operators” list. This recognition is a direct result of 
the people who work here, making this a rock-solid operation with 
a family-like atmosphere. As Don put it, this “family atmosphere is 
crucial to DATTCO’s success.” The combined industry knowledge 
and ability of our staff has helped the company grow over the 
years. Thank you for being a key part of our success! 

Read the full article – go to www.dattco.com/about/resource-list 
and click on “IN THE NEWS: Top 50 Motorcoach Fleets, Metro 
Magazine” under “News and Press Releases.”

The holiday season usually makes us want to count 
our blessings and give back in some way, and DATTCO 
employees company-wide gave back in a big way! 

Our Windsor employees adopted a family for the holiday 
season and delivered food and gifts to them in a school 
bus!

The South Windsor yard held a food-drive and donated 
non-perishable items to the South Windsor Food Bank 
for Thanksgiving. For Christmas, they held a successful 
toy drive which benefited the South Windsor Community 
Center!

Our team in Woodstock collected Thanksgiving food items, 
which were donated to local families in need. And while 
they were at it, one of their fellow drivers was struggling 
to make ends meet after her husband lost his job, so they 
collected clothing for her two young girls, food for the 
family, and more! What an incredible way to support your 
colleague in a time of need!

Employees at the Andover yard had the pleasure of 
providing a bus for Andover Elementary School’s Stuff-
A-Bus event on December 9th.  The event was a huge 
success, as students and community members donated 
non-perishable food items, gently used clothing, shoes, 
jackets and more. Every seat on the bus was filled! 

Our Plainville school bus terminal participated in a Stuff-
A-Bus event on December 17th, by donating the bus to be 
stuffed, and volunteering their time to make the holidays 
better for community members in need. The event was a 
huge success!

DATTCO sponsored REACH Foundation’s 4th annual Shop- 
with-A-Cop program, which paired more than 500 at-risk 
youth from local service agencies with police officers from 
30 departments to shop for the holidays at a participating 
Target.

And the giving continues beyond the holidays…
DATTCO employees at the Plainfield bus yard held a coat 
and blanket drive to benefit homeless veterans (and others 
in need). They collected over 50 coats, several sleeping 
bags, dozens of blankets, as well as shoes, hats, gloves and 
scarves. The items were distributed to those who needed 
them, on January 22nd in Woonsocket, RI. 

We are so proud of our employees for giving back to 
their communities!!

We know there are probably stories we missed. We want 
to hear about all your charitable giving and community-
based events, year-round! Please send details and photos 
to Eliza Cole in the marketing department.

DATTCO Employees Make an Impact During the Season of Giving

more photos on page 2



Randy Kronick Credited with 
Saving Nine-Year Old Girl’s Life
Randy Kronick, a DATTCO driver for the East 
Hampton school district, has been credited with 
saving the life of one of his Center School student 
passengers.

In early February, nine-year old Naomi Mastroianni 
was nearly struck by a speeding SUV, that failed to 
obey the bus stop sign and flashing lights, when 
trying to cross Main Street to her home where her 
mother, Paola Mastroianni was waiting and watching. 
Kronick, who credits the safety procedures put in 
place by DATTCO, acted quickly when he realized 
the driver was not slowing down, and rescued the 
girl from being hit by the oncoming car.

Kronick, who does not consider himself a hero, 
says he was just doing his job, and that adhering to 
DATTCO’s safety guidelines is what saved Naomi’s 
life that day.

Since the incident, Randy has slightly altered his 
route so that Naomi is dropped off directly in front 
of her home, and does not have to cross the street; 
a change that was welcomed by the school district, 
DATTCO, and most importantly Naomi’s mother.

ACCOLADES FOR DATTCO STAFF

Ron King Named NAPA/ASE 
Technician of the Year for 
Connecticut 
Ronald King, Director of Technical Support, has 
been named Connecticut’s NAPA/ASE Technician 
of the Year for the second year in a row. Honorees 
are chosen based on specific criteria, including 
technical skills, business practices, commitment to 
the industry, dedication to training, and participation 
in community activities.

“The ASE certification means a lot to me; it is the 
closest thing to licensing for our trade in Connecticut. 
As technicians, we work hard for our ASE Master 
Technician patches and wear them proudly.  I’m 
honored that NAPA Connecticut believes in me 
and my industry achievements to select me for this 
award. I look forward to tomorrow’s advancements 
in technology, and the opportunities it will bring 
us.”

During his tenure at DATTCO, King developed and 
managed the rebuild department, and developed 
and oversees, the DTEC (DATTCO Technical 
Education Center) Technician Apprenticeship 
Program. 

DATTCO TAKES THE PLUNGE!
DATTCO proudly supported two “polar plunges” on March 5th – Connecticut Special Olympics’ Penguin 
Plunge at Ocean Beach Park, New London; and the National Brain Tumor Society’s Brain Freeze in West Haven. 
DATTCO supported both events, not only with employees plunging, but also by donating silent auction items 
and raising funds (DATTCO’s team for the Brain Freeze was one of the Top 10 Fundraising Teams!)



A huge thank you to… 

Kudos to Rick Jones, a driver from our Plainfield 
yard, who recently went above and beyond, and 
put safety first. With the recent snow storms the 
bus line up area at Plainfield Central School became 
extremely tight, forcing buses to back into assigned 
spots.  Every day, Rick Jones personally assisted each 
driver; guiding them as they backed up into their 
spot.  It would be safe to say this has eliminated the 
risk of, as well as avoided any backing accidents in 
that location. Thank you Rick, for prioritizing safety 
and taking our “Safety Starts with Me” campaign 
seriously!

We’d like to thank the drivers in our Motorcoach 
and Contract Services Divisions for their hard work 
during the snow storm in early February. Although 
we had a lot of cancellations, many of our commuter 
runs and contracts still operated in the morning. We 
also had drivers go back out at the height of the 
storm to help our customers get home safely. When 
all the buses returned to our yards at the end of the 
day, we had many employees stay late to help clean 
up the yards and get the buses ready for service the 
next morning. We really do have the industry’s best 
working at DATTCO! Thank you for your efforts!  

Do you know someone who deserves a shout out for 
going above and beyond or being a prime example 
of safety? Let us know! Send photos and details to 
Eliza Cole in the marketing department! We will 
be starting a weekly blog series highlighting the 
dedication our employees have to SAFETY! Blog 
posts will be posted to our website, www.dattco.
com/about/resourcelist.

School Bus Safety Improves; 
Accidents Down Over 15%
Overall performance of the school bus terminals has 
been making steady and solid progress in reducing 
accidents.  From 2015 to 2016, our annual accidents 
were reduced by over 15%, even though we operated 
more daily routes within our system.  This reduction 
is due to the hard work of our safety and operations 
folks working together and supporting our joint 
effort.  We salute Steve Grayson and all his safety 
managers, trainers, and staff, for keeping everyone 
focused.  Every accident we prevent moves us up 
the ladder of safety, and helps our company provide 
the best service in the industry.  

Annual Safety Awards 
At the Managers Meeting (held in Southbridge, 
MA on February 20th) annual safety awards were 
presented to Top Shops with the highest safety 
scores for 2016; and Circle of Safety awards were 
presented to garages that achieved a 95% or greater 
safety rating for the year.

Top Shops include Hartford (Class L), Durham and 
Westport (Class M), and Avon and New Haven 
school bus (Class S).

Circle of Safety Awards were presented to Bethel, 
Burrillville, East Hartford, facilities maintenance, 
New Britain P.M. Shop, New Haven fleet, Randolph 
fleet, South Windsor CREC, Fairhaven, Middletown 
fleet, Trumbull and Windsor Locks.

Congrats to all!!  

SAFETY STARTS WITH ALL OF US!



The DATTCO Family is Growing!
       …Internally
DATTCO’s facilities team performed 
a complete remodel of the new East 
Hartford location (359 Burnham Street) in 
just two short months. The operation was 
moved from its old location on Prestige 
Place during the school district’s winter 
break. This new facility also includes a 
three-bay maintenance garage. If you’re 
ever in the area, stop in and check it out!

DATTCO has been awarded a new contract to service the 
Bloomfield, CT public school system adding approximately 30 
daily routes to our growing system. This new contract goes into 
effect July, 2017.

We’d like to welcome Dave Pizzo, the new Manager for our 
Bridgeport location. Dave started with DATTCO in February, 
joining us from the Bridgeport Transit Authority.

We’ve officially opened a pre-owned 
motorcoach sales office in Orlando 
Florida, staffed by Mike Pouncey, Director 
of Motorcoach Sales and Regional Sales 
Manager Robert Dunkey.

DATTCO Safely transports  
over 140,000 students  

each school day

❊
DATTCO carries in excess of  

$2.5 Million in parts inventory

❊
In 1964, DATTCO provided 

transportation to the World’s  
Fair in New York City

❊
In 2016, DATTCO’s Motorcoach 
division drove 9 million miles!

ANNOUNCEMENTS

ABA Foundation is offering 
scholarships! 
Deadline to apply is April 6th! 
For more information, or to 
apply, visit: www.buses.org/
aba-foundation/scholarships.

Congrats to Tim Rebstad, Plainville Branch 
Manager, on the birth of his twin girls, 
Madison Grace and Paige Patricia! Mom 
is doing well, and big sister is excited for 
them to join the family!

Kamal Zehaf, who works in our parts department 
in New Britain, and his wife welcomed beautiful 

baby girl Mona in January! Congrats to them 
and the proud Grandfather, Barry Bourassa, 

Middletown’s Fleet Foreman!

Congrats to Mr. & Mrs. Miller! 
One of DATTCO’s Help Desk 
Technician’s, Kurt, married his best 
friend, Natalie, on October 15th in 
Narragansett, RI. We are thrilled for 
the newlyweds and thank them for 
sharing this fun shot with us!

…and Externally

The DATTCO Traveler is a quarterly 
newsletter brought to you by your 
Marketing Department. If you would 
like to contribute material to the 
next newsletter, contact Eliza Cole at 
ext. 6690 or eliza.cole@dattco.com 
or Elyse Fernandes at ext. 6674 or  
elyse.fernandes@dattco.com

Didyouknow?


